THE NATIONAL 


OFFICIAL ORGAN 
OF 
THE NATIONAL SECRETARIES ASSOCIATION 


Published at 1005 GRAND AVENUE » KANSAS CITY, MISSOURI 





August, 1944 

















O UR National Constitution has a new By-Law. It 
reads: “Notwithstanding the fact that local chap- 


ters of the National Secretaries’ Association are 
autonomous, in order to make the National Secretaries’ 


Association truly national, it is hereby decreed that any 
member of the National Secretaries’ Association in good 
standing is eligible for membership and may join in 
the activities of any established chapter in any city to 
which she may move and shall be welcomed by that 
chapter and entitled to all privileges and benefits for a 
probationary period: of six months upon the payment 
of local dues. At the expiration of this period, how- 
ever, the member may be dropped by a majority vote 


of the chapter officers.” 


N S. A. DOES not recognize the sorority system of 
e ‘rush months” as the only occasion when its 

doors of membership are open to new members. 
However, we shall have two Membership Campaigns 
every year—April and October. During these months 
special efforts will be made to enroll new members. 
For these occasions attractive literature will be supplied 
each chapter and a cash prize will be given to the 
chapter which enrolls relatively the largest number of 
members. However, during the intervening months be- 
tween Membership Campaign Months new members 
may (and should) be enrolled and full credit for such 
will be given the chapter in the contest for the prize 
awarded in the following Membership Campaign 


Month. 























Ww ROGERS CHAPTER of Tulsa has printed 
a very attractive song booklet containing one 
hundred and one songs suitable for group sing- 
ing. Included are OUR NSA, NSA FOR USA, and 
ninety-nine other songs constituting many of the old 
favorites. The chapter is willing to sell at cost these 
booklets to other chapters. If you are interested, write 
Irene Gadelman, Southern Chapter Regent, 706 South 
Cheyenne, Tulsa, Oklahoma. Miss Gadelman will be 
glad to quote a price based on the quantity desired. 


national dues through chapter treasurers at a fixed 

time each year. There are three reasons why 
N.S.A. instead bills each member indvidually for her 
annual national dues and asks that such be sent to 
National Headquarters direct: (1) all members of a 
chapter are not enrolled at the same time, thus pre- 
venting a uniform expiration date for all memberships 
in the chapter; (2) insurance premiums must be paid 
for each twelve-months period dating from the date of 
enrollment of the insured; (3) chapter treasurers do 
not have the time to collect from members who do not 
attend meetings regularly but who nevertheless want 
to renew their membership from year to year. 


7 7. majority of organizations collect annual na- 
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N COOPERATION with the Federal Government, 
which has asked that civilians curtail travel during 
the war, we have made little effort during the last 

two years to add to the list of vacation resorts honoring 
the N.S.A. membership card with discounts. We ex- 
pect to have countless such resorts after the war. In 
the meantime, we are happy to announce the addition 
of these four during the Test thirty days: The Bella 
Vista, Bella Vista, Arkansas; Lazy B Ranch, Beehive, 
Montana; Crystal River Lodge, Redstone, Colorado; 
Flathead Lake Ranch, Big Fork, Montana. The dis- 


count at each of them is ten per cent. 

















ECENTLY we announced the appointment of a 
Southern Chapter Regent. We are happy to an- 
nounce now the appointment of a Northern 

Chapter Regent—Marguerite Howard, past president of 
Hawkeye Chapter of Des Moines. Subsequent issues 
will announce the appointment of a Western Chapter 
Regent and an Eastern Chapter Regent. Each of these 
chapter regents will write frequently to chapters in her 
region. Cooperate with her. She has been chosen be- 
cause her background of knowledge of N.S.A. can help 


you to make your chapter a more successful chapter. 


























BETTER 
WHAT’S THE GOOD womb? 


In and into: In is used in connection with things 
fixed or static; into is used in connection with motion 
or action. For example: “We stood in the rain”; “We 
went into the house.” 


Oft of and off from: Of and from are superfluous. 
Incerrect: He jumped off of the platform”; “The 
book fell off from the table.” Correct: “He jumped 
off the platform”; “The book fell off the table.” 


Fix: This word means to establish, to make fast, to 
set. It is not a synonym of repair. Do not say: “My 
broken clock needs to be fixed”; instead, say: “My 
broken clock needs to be repaired.” 


If I was: This expression is ungrammatical. After 
if, when the subject is I, always use were. Incorrect: 
“If I was there”; correct: “If I were there.” 


None: This can be either a single or a plural noun. 
It is equally correct to say: “None of them is’; or 
“None of them are.” 


Luxurious and luxuriant: Luxurious concerns ar- 
tificial or man-made luxury. Luxuriant applies mainly 
to natural growth. We refer correctly to a luxurious 
home, or to a luxuriant flower bed. 


Feminine and effeminate: Feminine is applied only 
to the female sex. Effeminate is applied only to the 
male sex. It is correct to say: “Feminine toiletries’; 
or “He was very effeminate in his speech.” 


Rarely ever: Do not say: “He is rarely ever here.” 
Say: ‘He is rarely here”; or “He is rarely, if ever, 
here.” Seldom ever requires the same warning. In 
correct: “He seldom ever misses a meeting.” Cor- 


rect: “He seldom misses a meeting”; or “He seldom, 
if ever, misses a meeting.” 


Such: When no comparison is expressed, this word 
is net to be used. Do not say: “I had such an un- 
comfortable feeling”; say: “I had a very uncomfortable 
feeling.” However, it is correct to say: “I had an 
uncomfortable feeling such as I had never experienced 


before.” 


*HOW DO YOU PRONOUNCE IT? 


Prima facie: pree’mah fay’shih-ee 

Paean: pee’an 

Pall-mall: pel-mel’ 

Papier-mache: pap-yay’mah-shay” 

Pate de foie gras: pah-tay’duh fwah grah 
Pergola: per’go-lah 

Piece de resistance: pih-yes duh ray-zees-tahnss’ 
Pince nez: panz nay’ 

Plebiscite: pleb’ih-syt 

Posthumous: post’hew-mus 

Potpourri: poe-poo-ree’ 

Prima donna: pree’mah don’ah 

Pro rata: proh ray’tah 


*KEY 


O long (as in note)—oh, oe 
short (as in not)—o 

U long (as in cute)—ew 

(as in rule)—oo 

short (as in mud)—uh 

Y final (as im very)—i 

G soft (as in age)—j 

TH soft (as in father)—th 

N nasal (as in doing)—n 


A long (as in fate)—ay 
short (as in fat)—a 
(as in fall)—aw 
broad (as in far)—ah 
ah as im sodah 

E long (as in beet)—ee 
short (as in bet)—eh 

I long (as im bite)—y 
short (as in bit)—ih 





BUSINESS ETIQUETTE 


IS IT GOOD MANNERS? 


What do you call yourself when talking on the telephone? Differently expressed, how do you introduce 


yourself to the person at the other end of the line? 


Others may refer to you as Miss or Mrs. You yourself are never privileged to do so, unless specifically 
asked for purposes of identifying yourself in connection with some business transaction. 


Of course, to a friend who knows you intimately, you announce yourself by your first name; but to 2 
stranger or casual acquaintance you always say “This is Jane Doe”—never “This is Miss Doe,” or “This is 


Mrs. Doe.” 


To give yourself the title of Miss or Mrs. in ordinary conversation is to indicate a superiority you have no 


right to assume. Do not be aloof. Be human, be kind, be warm! 
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OFFICERS OF WOODWORTH CHAPTER 
Port Arthur, Texas 


Left to right: Helen Pond, treasurer; Leila Mae Allen, cor 
responding secretary; Dorothy Chevis, president; Jennie Mae 
Duhon, recording secretary; Mildred Dunham, vice-president. 


Springfield, Missouri—Hawthorne Chapter, N.S.A.’s 
newest, was installed here July 21. Frances Nuzum and Sara 
Weston, from National Headquarters, presided at the instal 
lation meeting. Welcoming N.S.A. to Springfield were Mayor 
Carr, Dr. F. T. H’Doubler, and Dr. Wallis Smith, president 
of the Chamber of Commerce. 


Officers of this new chapter are: Evelyn Roe, president; 
Mildred McKee, vice-president; Edith Barbarick, correspond- 
ing secretary; Roberta Hughes, recording secretary; Mary 
Louise Rosenbauer, treasurer. 


Louisville, Kentucky—Louisville chapter's twelve new 
members were welcomed at a tea June 17 at the home of 
Joyce Loudon in New Albany, Indiana. 


The chapter attended a theatre party July 19. The per- 
formance was THE STUDENT PRINCE, held in beautiful 
Iroquois Amphitheatre. 


St. Louis, Missouri—In lieu of a July meeting, St. Louis 
Chapter was entertained in a delightful manner July 16 by 
its very gracious president, Ursula Dougherty. 


The party was given at her lovely cottage at St. Clair, 
Missouri, fiftv miles from St. Louis on the Meramec River. 
Those who had cars supplied the transportation, and all 
arrived for dinner at noon. 


The afternoon was spent in roaming the hills, just enjoying 
the lovely out-of-doors, and some accomplished that summer 
ideai—sun tan. It was a delightful, lazy afternoon for every- 
one After an early supper, the happy guests returned to 
St. Louis. 


Santa Barbara, California—Fiesta Chapter’s June 26 
meeting was at the Lobero Grill. Guest speaker was Captain 
Richard M. Day, who discoursed interestingly on the motion 
picture industry. 


The chapter’s new officers are: Jane O’Brien, president; 
Irenz Pata, vice-president; Margaret Sperry, corresronding sec- 
retary; Martha Holcomb, recording secretary; May Harris, 
treasurer. 





Des Moines, lowa—Hawkeye Chapter was happy to wel- 
come to a regional meeting held in Des Moines June 24 and 
June 25 members from Omaha, St. Paul, Minneapolis, Cedar 
Rapids, and Davenport. 


Mrs. Frank S. Root, president of the Des Moines Women’s 
Club, was the speaker at the banquet Saturday evening. 


Speakers at the meeting Sunday morning were: Irene 
Nelsen, Omaha; Kora Roberts, St. Paul; Ann Sackman, Min- 
neapolis; Mary Ellen Peters, Davenport; Sylvia Mrstik, Cedar 
Rapids; Marguerite Howard and Luella Junck, Des Moines. 


A brunch, followed by an informal afternoon, brought the 
two-day meeting to a close. 


Birmingham, Alabama—Bir-La Chapter has elected the 
following new officers to serve from July 1944 through June 
1945: Maxine J. Lane, president; Hallita Rodriguez, vice- 
president; Carlene Sawyer, corresponding secretary; Dilda 
Kendrick, recording secretary; Grace Terrell, treasurer. 


Orange, Texas—Lone Star Chapter’s July 7 meeting was 
held at the U.S.O. Guest speaker was Dr. A. Caswell Ellis, 
whose very interesting lecture was entitled “Psychology of 
Getting Along with People.” 


Mavis Powell, president, and Edna Maye McDonald, re- 
cording secretary, and Margaret Forrest recently journeyed 
to Port Arthur, where they assisted in installing the newly 
elected officers of Woodworth Chapter. 


Modean Mitchell, former corresponding secretary of Lone 
Star Chapter, was married June 25 to Walter Nasman of 
Oregon. Preceding the happy event she was entertained 
with a dinner and linen shower given by her chapter. 


Wichita, Kansas—The POW-WOW, clever news sheet 
of Minisa Chapter, reports the following new officers for the 
chapter: Arline Phillips, president; Hazel Pitts, vice-presi- 
dent; Mary LaRue, corresponding secretary; Frances Alley, 
recording secretary; Elsie Martin, treasurer. 


Ventura, California—Sierra Chapter’s recent Benefit 
Dance in the Civic Auditorium was a great success. It re- 
corded a profit of approximately $250, one-half of which will 
be given to the Servicemen’s Parade-Rest Canteen. 



















The chapter’s newest war project is supplying éccupational 
therapy equipment for the new wards now being erected at 
Camp Rousseau Hospital, a convalescent institution for serv- 
icemen being returned from the war zones. 


Kansas City, Missouri—Westport Chapter’s July meeting, 
scheduled as a picnic at Loose Memorial Park, fell victim 
to Jupiter Pluvius. Fortunately, across the street lives Helene 
Broughton, to whose charming home the members transferred 
for an indoor Pot Luck Picnic. 


Helen Endsley, popular recording secretary of the chapter, 
has moved to Odessa, Missouri, for the duration. Before her 
departure the chapter entertained her at a delightful dinner 
at the Hotel Continental. 


Ten new members were added to the chapter in July. They 
are: Patricia Kelly, Betty Sine, Frances Nigro, Naomi Bur 
roughs, Raideen Bowens, Betty Lou Rivers, Eunice Hunt, 
Henrietta Folger, Dorothy Burroughs, Marjorie White. 


Nashville, Tennessee—At the July 26 dinner meeting of 
Nashville Chapter the guest speaker was the Reverend 
William E. Phifer, Jr., pastor of the Westminster Presbyterian 
Church, who spoke on Post War Planning. A color scheme 
of red, white, and blue was carried out im the table dec- 


orations. 


The chapter’s war bond sales during the Fifth War Loan 
Drive totaled $43,615.25. Lillian Campbell, who sold 
thirty-six individual bonds, won the prize for the largest 
number of individual sales. 


St. Louis, Missouri—Misso uri Chapter concluded its 
membership drive with a picnic in Forest Park on July 9. 
Six of the new members were present for the fun, food, and 


badminton tournament. 


Sunday, July 30, found twenty Missouri Chapter mem- 
bers enjoying an all-day excursion aboard the Steamboat 
Admiral on the Mississippi River. 


Wy 


WILLA VANCE 


President, General Forrest Chapter 


Memphis, Tennessee 
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To G. I. JOE 





What have | done today, 

that you should die tonight? 
What can I do to prove 

that Victory is worth the fight? 


Have | worked ’til I dropped, 
while you marched ahead 
Into enemy lines— 
numb, immune to the dead? 


Have I gone without food, 
so there'll be no doubt 

That it won’t be MY part 
you'll do without! 


Have I bought all the bonds 
I possibly could; 
Or have | bought a few, 
saying “That’s pretty good.” 


Have I known living hell, 
discouragement, despair, 

While these bombing devils 
fill the air? 


Have | lifted mine eyes— 
for help—for might 
That my soul may rest— 
should you die tonight? 


—Dopha Stark 
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THE LETTER CLINIC 


The Make-Up of the Business Letter 


PROBLEMS—QUESTIONS 
Group A 4. a. Address a letter to two sisters. 
1. a. What kind and color of stationery should be b. Address a letter to two unmarried women not 


i) 


used? 
b. How do bifold letterheads differ from com- 
mercial letterheads? 


. Why is the block form of letter preferred to the 


indented form? 


. Correct the following date lines: 


Mar. 9 194—; 4/14@$—; Jun. 15th, 194—-; De- 
cember 2nd 194—; May 23rd, 194—. 


. A letter is to be brought to the attention of B. G. 


Hindley, who is with the Joyce Lumber Com- 
pany, National Bank Building, 3456 Troost 
Avenue, Dallas, Texas. Write the inside address 
and salutation, using the block form. 


Group B 


1. 


2. 
3. 


a. What choice of titles may be used in address- 
ing a United States Senator? 

b. Which is preferred? 

When is the title Messrs. used in addressing a 
firm? 

Give six correct ways to address a minister who 

has a doctor’s degree from a standard school. 


related. 


. Give the address, salutation, and complimentary 


close for the President of the United States. 


. Give the address, salutation, and complimentary 


close: 
Governor of State. 


Group C 


‘ 


Write correct titles for each of the following 

persons: 

a. Mary Margaret Samuels, unmarried. 

b. Laura H. Golding, wife of Doctor Herman 
T. Golding. 

c. Clesta O. Mayer, a widow. 

d. Robert T. Bonner, a doctor of medicine. 

e. James Cloyd Bowman, who has the degree of 
Doctor of Literature. 

f. Stephen S. Wise who is “minister” of a Jewish 
synagogue. 


. Dr. Rollo W. Brown expects to be at the Hotel 


Senator in Sacramento, California, for a few days. 
How may mail be properly addressed to him? 


SOLUTIONS—ANSWERS 


Group A 


1. 


i) 


a. A good grade of paper should be used, usually 
white printed in black. 

b. Commercial letter heads measure 8x1], 
while the bifold style measures 714x10¥. 


. The block form gives the letter a better balanced 


appearance, saves the typist’s time, and adds to 
the attractiveness of the letter. 


. March 9, 194—; April 14, 194—; June 15, 194-; 


December 2, 194—; May 23, 194-. 


. Joyce Lumber Company 


National Bank Building 

3456 Troost Avenue 

Dallas, Texas 

Gentlemen: Attention of Mr. B. G. Hindley 
Joyce Lumber Company 

3456 ‘Troost “Avenue 

Dallas, Texas 

Attention of Mr. B. G. Hindley 

Gentlemen: 


Group B 


:: 


2. 


a. Honorable or Senator. 

b. Senator is preferred. 

Messrs. is used with the names of firms that 
are not incorporated and whose names do not 
end in the word Company, whether composed 
of men alone or men and women. 


. Reverend Mr. Smith 


Reverend Dr. Smith 

Joseph C. Smith, D. D. 
Reverend Joseph C. Smith 
Reverend Joseph C. Smith, D. D. 
The Reverend Joseph C. Smith 


. a. Misses Iva and Dorothy Seamon 


b. Misses Young and Hamilton 


. The President 


The White House 


6. 


i 





Washington, D. C. 
Dear Mr. President:, Sir:, or Honorable Sir: 
I have the honor to remain 
Sincerely yours 


In states where titles are fixed by law, the 
official form is used. In Massachusetts the 
official form is: 
His Excellency, James M. Day 
State House 
Boston, Massachusetts 
Your Excellency: 
I am, 
Most sincerely yours 
In states where titles are not fixed by law, the 
form is: 
Honorable James M. Day 
Executive Mansion 
Albany, New York 
Dear Sir:, or Dear Governor Day: 
I am, 
Most sincerely yours 


Group C 


a. Miss Mary Margaret Samuels 

b. Mrs. Herman T. Golding (Older form) 
Mrs. Laura H. Golding (Newer form pre- 
ferred ). 

c. Mrs. Clesta O. Mayer (Newer form preferred) 
Mrs. Henry Mayer (Older form) 

d. Dr. Robert T. Bonner, or Robert T. Bonner, 
M. D. 

e. Dr. James Cloyd Bowman 
Tames Cloyd Bowman, D. Lit. 

f. Rabbi Stephen S. Wise 


. Dr. Rollo W. Brown 


Hotel Senator 
Sacramento 
California 
















PERSONALITY DEVELOPMENT 


CITIZENSHIP — PATRIOTISM 
by H. Rosinson Surpuerp, Px.D., Lirt.D. 


A man without a country is almost unthinkable. 
Edward Everett Hale’s great story has stirred the im- 
agination as almost no other story ever has—because 
its idea is so tremendous, so shocking. A man can be 
without parents—millions are orphans; without a home 
—hobos are more or less a joke; without money— 
relief is now government business. But every human 
being, even in exile, looks upon some country as 
his own. 

Thus it is that patriotism—love of country—is so 
universal as to need less explaining, probably, than 
any other trait of personality. 


Our danger, doubtless, has been that before Pearl 
Harbor we had been taking it for granted. We hadn’t 
been thinking much about it; had been taking very 
casually our patriotic duties; had left to the profes- 
sional politicians to do what should be done about our 
country; had little appreciation of the precious value 
of our citizenship. 


Since Pearl Harbor we have been gradually (and 
sometimes roughly) awakened to some uncomfortable 
thinking about that citizenship of ours. We are re- 
alizing that we can’t go on taking it for granted— 
we've got to fight for it. We can’t go on expecting 
it—we've got to earn it,—as our Revolutionary fathers 
first earned it. We can’t go on merely assuming it’s 
a good thing because we've always had it—we’ve got 
to understand why it is so precious to us that we'll 
give our lives and our fortunes and everything else 
to keep it Cif necessary), because it is dearer than all 
else; because life without it would be worse than 
death. 


But as our world grows small, and all its remotest 
regions come close to us, a new element enters our 
national patriotism. We mean, of course, interna- 
tionalism. The world has become a group of next-door 
neighbors. We can’t ignore them; isolationism is as 
dead as the dodo. We've got to live with these neigh- 
bors, and get along with them, and help them to get 
along with us. 


This means, then, that our patriotism must be a 
broader, more intelligent, more considerate love of 
country than ever before. It must not mean hate of, 
or even indifference toward, any other country. If it 
does, we'll keep on having wars until we are all too 
exhausted to live. This is what the New Order must 
mean for us: a love of country that will make and 
keep our land a “good neighbor” to every other land 
on earth. In order to be this kind of neighbor, we 
shall even have to help discipline the evil forces 
among our neighbors, whenever those forces threaten 
the decent, neighborly living together that we all 
must have. 


For this quality of ‘citizenship, then, we must have 
actively at work certain other valuable personality 
traits: Broadmindedness, Honorableness, Imagination, 
Loyalty, Reverence, Self-Control, Sincerity, Sports- 
manship, Sympathy, Tactfulness, and Teamwork. 


Quite an order, isn’t it? But America is worth it. 
And nothing less will do. So we can—and will—fill 
the order. gs 


* * * * 


1. Look for the Words.—It may not be easy to find 
words that suggest patriotism—but it is worth trying. 
These may help: 
philanthropy, philanthropic 
devotion, devoted 
self-sacrifice, sacrificial 
good will 
altruistic, altruism 
neighborliness 
the common weal 
public spirit, public-spirited 
humane, humanitarian 
good Samaritan 
lover of mankind 

(Notice that none of these noble expressions stop at 


boundary lines!) 


2. Sentence-Building for You.—Stimulate your 
thoughtful patriotism by writing every day two or 
three sentences of your own that will help to make 
that patriotism more real: 

“My country has given me everything I have; what 
can I give my country?” 

“We are not fighting against evil so much as we are 
fighting for good.” 

“I want nothing I do or leave undone to make it 
harder for the men and boys who are fighting 
and dying to keep my country safe.” 

3. Re-read “The Man without a Country.” This 
great story by Dr. Hale ought to be pe reading 
for every American—in war and in peace. If you can 
re-read it without a queer feeling in your throat, 
you're sufficiently hardboiled. 

4. Your Other Reading.—Memorize Sir Walter 
Scott’s lines, “Breathes there the man” (Lay of the 
Last Minstrel, canto VI, stanza 1), that poor Nolan 
stumbled upon when they were new. You'll also want 
to re-read the famous prophecy in Tennyson’s 
“Locksley Hall.” “The Atlantic Charter” should be 
often in your mind. And Churchill’s Blood, Sweat, 
and Tears is one of our finest examples of articulate 
democracy and patriotism struggling for its life. 

5. Write Letters.—Your best opportunities for put- 
ting your patriotism in letters will bein writing cheer- 
ful, heartening letters to men in service. If you have 
no opportunity of this sort, write the letters you would 
send if you had friends there—telling why you are 
grateful for what they are doing for you. 


Let our obiect be our country, our whole country, and nothing but our country. 
And, by the blessing of God, may that country itself become a vast and splendid 
monument, not of oppression and terror, but of wisdom, of peace, and of liberty, upon 


which the world may gaze with admiration forever. 


—Daniel Webster. 








